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You asked for a trim and
left with a botched Sienna.
Here's how to get what
you really want

W
e've heard it again and again, y'all leel

intimidated al salons. So lislen up: II's a

mechanic's job to lix your car and a stylisl's

job 10 make you look fiiine. And if you're not

nappy, they're not happy. Bul it takes effort

rrom both S1des{ahem,lhat would indudeyou) to 061 it righl To

proYe the poIflt, we spoke WIth tons of Jane readers, then grilled

top industry insiders about the exact steps you should take Irom

beglnOlng to end to ensure that not only WlR you leave the saJon
all psyched, you wonlleellike you paid a baZiliion dollars for

hair that's just "okay." -COurtne)' D.

BefOl"e' )'011 even
pielt up the phone ...
The idealw~ to find the right stylist/colorist

is to ask someone with kick-aSS hair where

she gol it done and who did it Better yet, ask

several people and maybe you'l discoYer a

common salon. And be realistic; If a gIrl has

the opposite hair~ 01 yours, donl bother.

Or, stake out salons In your area Do you
want a choppy dark shag? Then dorn go

to the place WIth aI the bIown-ouI bIoodes

walking out And if you bnng a magalJne

pdure for re!efeooe. ag¥I. be real PoInt to

a PIC of someone WIth SImilar coloring and

hair telrture, and donl expect Ihe stylist to

preCIsely re-create the '00, because youll

just end up disappointed, Patrick Mcivor, of

Patrick Mcivor Color Studio In Bethlehem,

Pa., suggests Ihat you bypass the token

celeb photos and instead "take inspiration

Irom thelashion WOfIcI"lor ideas.

Alway", gel a ..."mmh1l1ion
Every stylist we interviewed agrees: Get a

consultatIOn lirst. II seems so simple, but

for some reason, most people don't do

It--even though iI's quick (about \5 min·

utes) and Iree (no need to tip). BTW, il a

salon wants to charge you for a consulta­

tion, move on, (Exception: II you want a

stralghteOlng trealment, there may be a

fee because they have 10 test chemICals

on your half.) The goal of a consunation is

to find someone who will reatly listen and

'gets' what you want-and II may take a

lew consultations at dillerenl salons to

find hlm(tler. Yasmln Ysmael events coor·

dlnator at NYC's BUllerl1y Studio, says it

helps to be up-lront aboul your hair type

and budget so they can set you up with

the right person. According to Patrick, the

worst mistake is going in With no idea 01

what you want. hoping someone can "Iix"

your hair. Indeed, the most dangerous

thtl'lg you can say IS, "I"m up for anylhll'lg:

because you might jusl gel ... anylhing.

You hn,'c no money.
"'e I,now"
Hey, it takes bucks to oet your hair clone,

especially if color is involved. If you're

willing to make the inrllat investment, we
can help you get your mone'(s wooh and

stH...~tch out the weeks between costly

appointments (see "3 Sneaky At-Home

Tllcks to Prolong Your '00" on page 64).

Peter Don, color director al NYC's Julien

Fare! salon. says that even though a SIngle

process is cheaper up Iront. it requires

more upkeep-and more money-In the

end because roots are super-otMous when

they start growing, especlaltywhen you go

from dark 10 light. Highlights take more

work and ale more expensive, bul~
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•prImp
~ they look natural lor a longer time
period because your real color IS stiI mtxed
in. A whole head of stnpey tughtights can
end up being mage hlgn-malnlenance,

100. so start with subtle thin pieces thai

frame your lace.
To mamtain highlights, Peter Don of

Julien Farel salon says you should make at
most four appointments ayear lor minimally

damaged, natural-looklng hair. If you abso­
lutely hale your natural color and want it all
oone. Peter says, "it'slTIOfecost-eMeclive 10
change the lone, not lhe coIof. So get your

mousy blown colored to a rich chestnut or
chocolate.' mead 01.~ bright red "Then
when you need a louclHlp, gel a gloss,
whlch can be hall the plice and extends
color lor IrlOIher Ic:u to sO: weeks.'

As lor cuts, Anlonio Pneto, owner of
NYC's Antonio Prieto salon, says that long
layeI's are budget-frieodly because if cuI

correctly, they last a long lime. "A good hai,­

cut Should last about eight weeks: Anlo­

nio explains, "and even Ihough shorl hair
lequires more maintenance. if after two

weeks it starts to look shapeless. the cut
isn't great· In that case, maybe you need
to try something (or someone) else. Also,

some styliSts argue thaI razOf cuts cause

split ends, so if you're sp!it-end prone. ask
fa someone who's down WlttI SClSSOfS.

Leu."n to be Hpt..~if'ie
II you gel salon amneSia-meaning you

know what you want until you get 10 the

appointment and YOUI head goes blank­

Patrick Mcivor of Patrick Mcivor Color

Studio suggests that you write your ideas

down, Hell, bullet.point 'em! Just be extra

specific and beware of vague terms like

"boy cut" and "piecey layers: because

they can conjure up a vaHety 0' styles. FoI

instance, "people have dlffeleot defRbons

of 'short.' 0 Antonio says. "'0some it means
ShouIdef~ but to me I\'s acrf!Neut"

Also, you need to tell yOUr styIist/colonst

everything about your likes and dislikes,

your lifestyle. your hail histofy and. most

important, how much time you devote to

yoUI hair. Here are some examples:

I love bangs, but I don't want to get 8

trim every month.

I like that my hair Is very light, but Ithink

it looks banana-yellow.
I donl own a blow<:tryer and Ispendjust
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five fl'lII'lufes on myflak EM!t)' day.

In the past. my fed color has turned

bo.""
Yasmln Ysmael of Butterlly StudIO adds

thai if you're getting a chemical process.

be nonesl about any processes you've

had in the past yeal, or risk 'ried hair. No

one will jlJdge, we promise,

5u)' Ho...elhin~ if),ou
hutt' the wny it N going
A stylist or colorist will not be insulted if you

ask lor a breakdown of what's happening

dunng and aller the PfOCess--i!:'S better to

speak up than 10 Sit there cnngmg. Anto­

nIO recommends S3yInQ, "~SIOCe ttus IS
our fitst lime togethet, I might ask lor some

eqllanatJOnS as we go: SImple but effec­

bYe, If you're nervous. it's okay tovoca!lZe

that and ask the sty1ist to StlIp little by little.

If you look up and lhe person Is taking oul

an unauthorized chunk, say something

immediately, Adrian Castillo, from Sally

Hershberger at John Frieda salon in LA.,
advises, ·Politely reiterate what you want

specifically, even il it means saying Ihe

same thillQ ovef again:

In Ihe end, if you lIat-out don't like the

resufls, don't stink out and go somewhefe

else, Tell the stylist whal you don't like,

such as. Oil's too dar1c.° When rl comes to

color, almost anything can be fixed, and

hair WIll always grow back from a CUI gone
awry. Mosl ploblems stem from a break­

down in communication, but if you think

you spelled oul what you wanted and the

stylist still didn't do a good job, talk to the

salon manager about finding someone

else. The fix-it appointment will probably

be !ree because, again, they wanl you to

be happy when you leave the salon.

Be pl'eptll'ed to tip
Bnng cash for ltpplng, because most

places donl aIowbps on a debit or credit

card. Standard tIpping is 20 percent for

the cut/cotor, and anyone else invofved

in Ihe pfOcess-shampooel, blow-dryer­

should also get a few bucks (Yasmin

recommends $3 to $5, or whatever you

can afford), Don't be embarrassed to ask

300Ut tipping at the front desk If you aren't

sure what's appropriate, PS: Bad at math?

Ask the receptionist to calculate the num­

bels for you.

The mONl awltwa.·d
mOment ofall
There are two ways to handle a Chatty

cathy whO gives you the hatd sell in pusn­
ing lhe salon's products. Antonio suggests

beating hlm/her to the punch by bring­

ing your own products and tools to the

appointment and asking the stylist how to

use them with your new cut. And Yasmin

says to use this line: "No thankS, I have stuff

at home that I I,ke--maybe next Ilme: No

explanation needed. see the goal here?

It's for you to be all cool and cotlecled so
you can leave worr)'i1lQ about nothing but

how jealOus your mends will be of YOUI

slammll'l' hair. Keep us posted.
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